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Welcome to our Autumn edition of the practice newsletter.   

Staff News

Update on our GP Registrars.  We are delighted to welcome Dr Brooks back to the practice as our ST3 Registrar.  Many patients may remember Dr Brooks from her time with us during her ST1 year and we are pleased to have her return as she continues her training. We also extend a warm welcome to Dr McCoy and Dr Al Rawahi who have joined the practice as FY2 doctors.

Supporting the development of future GPs is vital to the sustainability of general practice. Our Registrars are fully qualified medical professionals who have gained valuable experience working in hospital settings and are now expanding their skills and knowledge within general practice. By providing training opportunities, we are helping to ensure a strong future workforce for primary care.

In addition, we are pleased to welcome Louise to our reception team. Louise has joined the practice as a Modern Apprentice, giving her the opportunity to gain valuable skills and experience while learning in a real working environment. We are proud to support young people in their career development and are excited to have Louise as part of the team.

Consultation Statistics

During August 2026, clinicians at the practice carried out 2,433 face-to-face consultations and 1,443 telephone consultations.

In addition to these appointments, our clinical team manages numerous patient contacts throughout each day, providing both urgent and routine care.

Our telephone lines continue to experience very high demand. During August, our reception team answered 10,059 calls to the practice. We kindly ask for your patience when our phone lines are busy, particularly on Monday mornings, which are often our busiest times. Our reception team works exceptionally hard to answer as many calls as possible and ensure patients receive the support they need.

Website

Our current website provider is ceasing trading, which means we need to move our website to a new platform. The new platform will go live on 20th October 2026.

There is no need to update any bookmarks or saved links, as our website address will remain exactly the same.
The appearance and content of the new website will be very similar to our current site, making the transition as straightforward as possible.

The new website will use a simpler prescription request form. You will no longer need to log into an account to submit a request. Instead, you will be able to complete a simple online form with your name, date of birth and the medication you require.  Please note that, for GDPR and data protection reasons, the new system cannot store your repeat medication list. You will therefore need to enter the medication you require each time you submit a request.

Thank you for your patience and understanding as we make this transition. If you experience any difficulties using the new website after 20th October 2026, please contact the practice and a member of our team will be happy to help.

Prescriptions

We kindly ask patients to allow 2 working days (48 hours) for prescription requests to be processed before contacting the practice for an update.

Our telephone lines are exceptionally busy and a significant number of calls relate to prescription requests that have only been submitted that day or the previous day. These enquiries can delay access for patients who require urgent help and support.

If your prescription has not reached your nominated pharmacy after 2 working days, please contact the practice and we will be happy to investigate. We respectfully ask that you do not contact us before this timeframe has passed.

Thank you for your understanding and cooperation. By helping us reduce avoidable calls, you are allowing our team to support patients more efficiently and ensure that those needing assistance can get through to us when they need to.

Vaccination Programmes

This winter, flu and COVID vaccinations will be provided through the mass vaccination centres for those who are eligible and considered most at risk. Vaccinations will be available from September 2026.

If you are eligible, you will receive a letter, email or text message with either an appointment date and time or information on how to book your vaccination.

For more information, including a full list of eligibility criteria for each vaccine, please visit:
www.nhsinform.scot/wintervaccines

Please do not contact the practice regarding vaccination appointments, as we do not hold vaccines in stock and are unable to arrange appointments.

Cardiovascular Disease Prevention Programme

The practice is repeating last year's Cardiovascular Disease Prevention Programme and will be offering health checks to patients who meet the eligibility criteria.

As spaces are limited, we encourage you to take advantage of this opportunity if you are invited to participate.

The health check includes a cardiovascular and diabetes risk assessment, as well as blood tests, blood pressure monitoring, and other routine health checks to help identify and reduce potential health risks.

Stoptober

[bookmark: _GoBack]Stoptober is a national campaign designed to help people stop smoking and stay smoke-free. Quitting can be challenging, but with the right support, you are much more likely to succeed. 

Quit Your Way, our local stop smoking service, offers free, friendly and confidential support tailored to your needs. Whether you've tried before or this is your first quit attempt, now is a great time to give it another go. You can phone and speak to a Quit Your Way Scotland adviser on 0800 84 84 84. The helpline is open Monday to Friday, 9am to 5pm.

Days We Are Closed

The practice will be closed on Friday 18th & Monday 21st September 2026.   If you have an urgent matter which cannot wait during this time, please call the out-of-hours service on 111. 

The practice will also be closed for essential training on the afternoon of Wednesday 18th November 2026.  Between the hours of 1pm-5.30pm on this day, if you require urgent medical attention which cannot wait until the following day to be seen by your GP, please telephone the Ayrshire Urgent Care Service on 01563 826930 and a member of staff will be able to assist you with your enquiry.   The Ayrshire Urgent Care Service will provide a clinical assessment where required and if you require to be seen by a GP within these hours, your GP Practice will contact you directly.
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